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Members Present 
 

 Mr. Thomas DePaulo – Chair Cabot Risk Strategies, LLC 
 Ms. Kristina Broskey  MAPFRE U.S.A. Corporation  
 Ms. Annmarie Castonguay The Hanover Insurance Company 
 Ms. Sheila Doherty Doherty Insurance Agency, Inc. 
 Mr. Bryan Hurwitz  Norfolk & Dedham Group  
 Ms. Mary McConnell Safety Insurance Company 
 Ms. Sharon Murphy Acadia Insurance Company   
 Mr. John Olivieri, Jr. J.K. Olivieri Insurance Agency, Inc.  
 Mr. Thomas Skelly, Jr. Deland, Gibson Insurance Associates, Inc. 
 Mr. Barry Tagen Pilgrim Insurance Company  
 Mr. Mark Winiker A-Affordable Insurance Agency, Inc. 
 Mr. David Zawilinski  Arbella Insurance Group 
 
 Substituted for: 

N/A 
  

Not in Attendance: 
N/A 
 

  
21.01 Records of Previous Meeting 
 

On a roll call vote, the Committee unanimously voted to approve the Records of the Commercial 
Automobile Committee meeting of May 25, 2021.  The Records have been distributed and are on file. 

 
 
19.05 Commercial Residual Market Issues 
 

Ms. Wendy Browne reported on the commercial issues under consideration by the Committee, 
highlighting updates since the Committee’s last meeting.  She informed the Committee that alternative 
rating methods for the Non-Ownership liability coverage, and zone rated vehicles operating outside of 
Massachusetts will be discussed at the Joint Actuarial Commercial Lines Committee (JACLC) in the late 
summer in anticipation of a filing this fall.  

 
Next, Ms. Browne noted that the Committee will continue the discussion on ride sharing at this 

meeting, addressing coverage associated with various TNC services in the commercial residual market.  
 
Finally, Ms. Browne informed the Committee that for automobiles with gross vehicle weight 

(GVW) exceeding 10,000 Pounds, staff is in the process of reviewing the POLK files to identify specific 
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vehicles not assigned a VRG in order to determine whether an opportunity exists to address residual market 
eligibility and placement.  

 
 
19.08 Radius of Operation and Rating Territory 

 
Mr. Timothy Galligan presented a summary of staff’s evaluation and recommendation related to 

the use of the RadiusCheck software product.  The RadiusCheck software was reviewed to evaluate its 
potential as a tool to assist Servicing Carriers in identifying rating and classification issues. He indicated 
that the product appears to work best for validating radius class for local and intermediate vehicles where 
garaging town is known, either through use of premium town or zip code reporting. 

 
For zone-rated vehicles, garaging town is not required to be statistically reported.  Further, the zone 

combination code does not identify specifically the zone of principal garaging, making the anticipated 
boundaries of travel uncertain.  Mr. Galligan informed the Committee that as CAR finalizes its rating 
approach to address out of state garaging, discussion will also include alternatives to address statistical 
reporting.  Depending upon the results of those committee discussions, there may be an opportunity to 
reevaluate the potential benefits of using the RadiusCheck software at a later date.  

 
Ms. Wendy Browne added that, if the product proves useful at that time, it may also have potential 

to assist Servicing Carriers in their evaluation of garaging location, which may correlate to principal place 
of business.  Ms. Browne also noted that although the volume of zone rated risks has decreased in recent 
years, there are significant volumes in the local and intermediate classifications.  Further evaluation of the 
quality of the statistical data would be needed to determine whether a rating problem exists that would 
warrant the cost of the software product.  

 
The Committee agreed to postpone further evaluation of this product until other CAR Committees 

consider and implement related statistical plan changes to better identify garaging town for all vehicle types. 
 
 

20.05 Transportation Network Services Coverage (TNC) 
 

Ms. Wendy Browne reviewed the TNC overview document, highlighting alternative approaches to 
address TNC coverage in the commercial residual market.  Ms. Browne first reviewed the summary of the 
types of TNC services, including on-demand ride-hailing, on-demand delivery of goods, and car sharing. 
 

Ms. Browne noted a new section of the document, highlighting the discussed and agreed upon 
points to date.  The Committee has agreed that there needs to be an avenue for TNC Coverage in the residual 
market and has opined that the coverage should be limited to public vehicle classifications.   The Committee 
agreed that TNC coverage in the residual market should be considered excess over that afforded by the 
TNC, and that car sharing activity should be excluded in all cases. 

  
Ms. Browne highlighted the different alternative approaches for policies with both public and non-

public classes, including the benefits and drawbacks of each approach.  These approaches included a class-
specific exclusion endorsement, a vehicle-specific exclusion endorsement, a buy-back endorsement, and 
other insurance condition endorsement.  

 
The class-specific exclusion endorsement would require the Servicing Carrier to attach an 

endorsement to policies with both public and private passenger type vehicles that indicates that private 
passenger type vehicles are excluded from engaging in TNC activities.  Counsel had expressed concern 
with a class-specific endorsement as classification is not defined in the policy language, and to date staff 
has not identified a form adopted in the voluntary market that accomplishes the objective.  
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The vehicle-specific exclusion endorsement would require the Servicing Carrier to identify all 

vehicles on the policy that are not classed as public. The Servicing Carrier would also attach the CR 99 04 
Other Insurance Condition form indicating that TNC coverage that is afforded is excess over that afforded 
by the TNC.  The Committee agreed that this approach is difficult to administer and cost-prohibitive.  
Further, Servicing Carriers have expressed concern that the intended use of the vehicle is not always known 
at policy inception, and that use may change during the policy term. 
 

Staff researched the buy-back endorsement approach and noted that such rating approaches 
typically involve circumstances where the coverage is expressly excluded in the policy language.  Staff also 
noted the objective that coverage in the residual market be excess further complicates the feasibility of this 
approach.  Finally, the approach also involves a vehicle-specific endorsement which presents the same 
concerns noted above. 
 

The other insurance condition endorsement approach is viewed as the least cumbersome to 
implement.  While this approach exposes the residual market to unintended coverage, the exposure is 
minimized due to the excess nature and due to the minimal volume of mixed-classed policies in the residual 
market. Additionally, this option is transparent and least confusing for the risk.    In light of the concerns 
regarding the alternative approaches, Staff recommended the Committee adopt the other insurance 
condition endorsement approach. 

 
The Committee discussed the various endorsement approaches, and unanimously voted to accept 

CAR staff’s recommendation for use of the “Other Insurance Condition Endorsement” approach for policies 
with both public and non-public classifications.  Staff was directed to prepare rules and forms for 
Committee consideration at its next meeting. 

 
Considerable discussion ensued on whether a separate disclosure notice should be developed to 

advise insureds of the obligation to notify the insurer of changes in vehicle usage during the policy period. 
Members agreed that a separate disclosure notice was not warranted, but requested that modifications be 
made to the supplemental applications to include both TNC questions and disclosure language. 

 
 

21.04 Impacts to Program Requirements Under a Combined Commercial Servicing Carrier 
Program 

 
Ms. Browne reviewed modifications to sections of the Manual of Administrative Procedures 

(MAP) to consolidate language relative to coverages applicable by vehicle type.  In Chapter III - Servicing 
Carrier Responsibilities, updates are recommended to the Coverage Selection Page of the Taxi, Limousine, 
and Car Service Application to better clarify optional coverages that are only applicable to limousine and 
car service vehicles.  In Chapter V - Premium, the Limits and Coverage section has been reorganized to 
better clarify the coverages that are applicable to taxicabs versus the coverages that are applicable to all 
other commercial classes.  

 
After a brief discussion, on a roll call vote, the Committee unanimously voted to recommend 

to the Governing Committee adoption of the MAP changes.  
 
 

 SHANNON CHIU 
 Actuarial and Statistical Analyst 
 
Boston, Massachusetts 
August 4, 2021 
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