
President, Commonwealth Automobile Reinsurers  

Position Description 

COMPANY 

Commonwealth Automobile Reinsurers (“CAR”) serves as the industry operated residual 
market and statistical agent for motor vehicle insurance in the Commonwealth of 
Massachusetts and operates pursuant to a Plan and Rules of Operation. 

In its residual market role, CAR provides access to private passenger and commercial 
motor vehicle liability and physical damage insurance to that segment of the state's 
motoring public that is unable to obtain coverage through the voluntary market.  

Every company licensed to write motor vehicle insurance in Massachusetts is required to 
become a member of CAR. All licensed property and casualty producers are required to 
become certified as Assigned Risk Producers for private passenger residual market 
purposes and may apply for appointment as an Exclusive Representative Producer for 
commercial automobile insurance business.  

In its role as statistical agent, CAR collects, edits, and processes Massachusetts private 
passenger and commercial automobile premium and loss statistics. CAR processes more 
than 80 million statistical records annually and utilizes numerous programs to ensure that 
this data meets the highest standards for data quality. The data is subsequently provided to 
the Automobile Insurers Bureau of Massachusetts, the Merit Rating Board, and the 
Highway Loss Data Institute.  

The CAR President is selected by the CAR Governing Committee and approved by the 
Commissioner of Insurance, who also approves the salary range for the CAR President and 
all other CAR officer positions. 

BASIC FUNCTION 

Under the direction of the Governing Committee, serve as the administrator of 
Commonwealth Automobile Reinsurers. The President provides leadership, guidance and 
general management over the business operations while providing stewardship and 
control over CAR’s assets and financial resources.   The President assists and advises in 
the development of methods and procedures requiring Governing Committee approval 
and effectively administers the policies throughout the company. In collaboration with 
the Governing Committee and executive staff, the President is responsible for measuring 
and monitoring the progress of company goals and objectives to ensure achievement. 
He/She will make decisions of major importance on matters where the interest or 
objective of more than one operating department is involved.  

 
  



DUTIES & RESPONSIBILITIES 

• Acting as principal liaison to the Governing Committee. 

• Reporting at each Governing Committee meeting on a wide range of issues 
affecting the residual market and automobile insurance industry. 

• Exercising broad discretionary powers in carrying out the policies and actions of 
the Governing Committee. 

• Presenting for approval to the Budget and Governing Committees, CAR's annual 
business plan and administrative budget. Reviewing all pertinent reports and 
financial statements to determine progress in obtaining objectives and revise plan 
as necessary. 

• Establishing organization-wide short and long-term goals. Providing direction and 
guidance to achieve set goals; evaluate progress on a periodic basis; and taking 
corrective action when/where necessary. 

• Maintaining an environment which fosters inter-departmental communication and 
cooperation. Periodically evaluate the effectiveness of inter-departmental 
communication efforts. 

• Providing direct guidance over human resource activities, specifically, salary 
administration, employee development and employee performance/objectives, to 
ensure attainment of individual, departmental and organizational goals. 

• Maintaining an effective program in the area of public relations and the 
dissemination of information, and serve as CAR's chief public relations officer. 

• Serving as the official representative of CAR to the Legislature, Division of 
Insurance, and any other official body. Work closely with representatives of the 
insurance industry on issues regarding CAR policy-making decisions. 

• Performing other duties and tasks in connection with the execution of the position 
through the authorization of the Governing Committee. 

 
EXPERIENCE:  
 
Successful candidates must possess a minimum of fifteen (15) years of senior 
management experience in the insurance industry. Preferred management and technical 
backgrounds include, underwriting, operations and/or regulatory experience in a MA 
automobile insurance environment.  

 
Other relevant experience includes the following: 
 
• Familiarity with the MA Division of Insurance oversight process relative to CAR. 



• Working with MA regulators, industry groups, consumer groups, etc. to assure 
that CAR carries out is legislative and industry responsibilities in a manner that 
balances the needs of all of its constituencies.  

• Demonstrated leadership in managing an executive staff 

• Extensive experience in managing and/or participating in large scale IT software, 
hardware and system projects. 

• Effective change management experience 

• Solid project management skills  

• Ability to develop and implement creative and effective solutions to problems 

• Experience in the use and application of metrics and statistics to assess 
performance and recommend action plans  

• Business process management and re-engineering 

 
EDUCATION:  
 
A Bachelor’s degree is required; an advanced degree or other industry certifications are 
desirable. 
 
 


