Massachusetts Private Passenger Automobile

Statistical Plan
Part 111 - General Reporting Requirements

Section A — Premiums

EXTRA-RISK RATING

Physical damage premium records should be coded to identify the appropriate extra-risk category, and if
applicable, should reflect the extra-risk rate charged to the insured. Note that extra-risk rating does not apply to
limited collision coverage. Refer to the Coding Section of this Plan for specific instructions.

In cases where separate other than collision and collision records are reported for the same vehicle, and a rate
adjustment is made to one coverage and not the other, the extra-risk coding must be provided for both records.
For example, when coding records with an extra-risk category that only provides for a rate adjustment to the
other than collision but not the collision portion of the insured’s physical damage premium, each record should
contain the applicable extra-risk rate code.

In this example, the collision record reported must contain extra-risk coding, even though the rate adjustment to
the collision premium is zero. The extra-risk rate for two or more fire claims or two or more total theft claims
only affects the other than collision coverage as shown below:

R q Other Than Collision Collision Extra-Risk Rate Adjustment to
ecor Extra-Risk Rate Code Rate Code Base Premium
Other Than Collision 4 0 15
Collision 0 8 None

MERIT RATING PLAN RECORDS

The portion of bodily injury liability, property damage liability, PIP (no-fault) and physical damage collision
premium attributable to merit rating surcharge or credit amounts must be reported separately on the applicable
liability, no-fault or physical damage premium record format. Note that merit rating does not apply to the other
than collision or limited collision coverages. Refer to the Coding Section of this Plan for specific instructions.
The merit rating statistical record must be fully coded.

The merit rating statistical record shall contain only surcharge or credit premium. The fifth and sixth positions
of the Classification Code indicate the merit rating status, as determined by the Merit Rating Board, of the
operator used to rate the vehicle. On all other premium records, the fifth and sixth position of the Classification
code must be zeros.

However, if a company’s approved merit rating plan results in the inability to separately identify merit rating
surcharge or credit premium amounts, then the company will still be required to report a separate liability, no-
fault or physical damage premium record with the merit rating status reported in the fifth and sixth positions of
the classification code and a nominal premium value not equal to zero in the premium amount fields.

The sign of the exposure, reported on both merit rating surcharge and credit records, must be positive (+). That
is, the exposure must be reported as positive (+) for merit rating records representing a premium increase or a
premium decrease. Therefore, a merit rating credit record would contain a positive (+) exposure amount and a
negative (-) premium amount, and a merit rating surcharge record would contain a positive (+) exposure amount
and a positive (+) premium amount.

If the status of an operator changes during the policy term, only the credit or surcharge record must be corrected.
Follow the normal endorsement instructions. If a cancellation occurs, follow the normal cancellation
instructions.
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Massachusetts Private Passenger Automobile

Statistical Plan
Part 111 - General Reporting Requirements

Section B — Losses

X 14. MERIT RATING PLAN

The merit rating status of the operator used to rate the vehicle must be reported in the fifth and sixth
positions of the Classification Code. The merit rating status reported on the loss record must match
the merit rating status as reported on the corresponding premium records.
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Massachusetts Private Passenger Automobile

Statistical Plan
Part VI - Coding Section

CLASSIFICATION CODE

PRIVATE PASSENGER DEFINITION

Description: First Three Positions (Statistical Class) Code
For single vehicle policies, there is no operator of the automobile under 25 years of age residing in the
same household as the applicant or employed as a chauffeur for the automobile or who customarily
operates the automobile and the automobile is not customarily used in the occupation, profession or 110
business of the insured. Refer to Rule 28 of the AIB’s Private Passenger Automobile Insurance Manual for
information regarding multi-vehicle policies.
Qualifies for Class 110 except the operator of the automobile is age 65 through 74. 115
Qualifies for Class 110 except the operator of the automobile is age 75 or over. 116
There is a male operator under 25 years of age that is not principal operator of the automobile. 120
There is a male operator under 25 years of age that is principal operator of the automobile. 122
There is a female operator of the automobile under 25 years of age. 124
Qualifies for Class 124 except all female operators of the automobile who are under 25 years of age have
completed a satisfactory Driver Training Program as defined in the Massachusetts Private Passenger 126
Automobile Insurance Manual.
The automobile is owned by an individual and is used in the occupation, profession or business of the 130
insured.
Qualifies for Class 120 except all male operators of the automobile who are under 25 years of age have
completed a satisfactory Driver Training Program as defined in the Massachusetts Private Passenger 140
Automobile Insurance Manual.
Qualifies for Class 122 except all male operators of the automobile who are under 25 years of age have
completed a satisfactory Driver Training Program as defined in the Massachusetts Private Passenger 142
Automobile Insurance Manual.
Description: Fourth Position (Rating Class) Code
Rate Class 10: Experienced Operator - licensed at least 6 years 1
Rate Class 15: Experienced Operator - Licensed at least 6 years - Age sixty-five (65) or more 2
Rate Class 17: Inexperienced Principal Operator — Licensed at least 3 years and less than 6 years 3
Rate Class 18: Inexperienced Occasional Operator - Licensed at least 3 years and less than 6 years 4
Rate Class 30: Business Use 5
Rate Class 20: Inexperienced Principal Operator — Licensed less than 3 years - No Driver Training 6
Rate Class 21: Inexperienced Occasional Operator - Licensed less than 3 years - No Driver Training 7
Rate Class 25: Inexperienced Principal Operator — Licensed less than 3 years - Driver Training 8
Rate Class 26: Inexperienced Occasional Operator - Licensed less than 3 years - Driver Training 9
Description: Fifth and Sixth Positions Code
Premium, Loss and Outstanding Loss Records
Regular Premium Records Only 00
Excellent Driver Discount Plus Credit Records 99
Excellent Driver Discount Credit Records 98
Merit Rating Surcharge Records 00 — 45
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Massachusetts Private Passenger Automobile

Statistical Plan
Part VI - Coding Section

CLASSIFICATION CODE

MISCELLANEOUS RATED AS PRIVATE PASSENGER DEFINITION

Code
Description (Merit Rating does not apply) N Physical
Liability
Damage
Snowmobiles 042600 042600
Antique Motor Cars and Antique Motorcycles 048300 048300
Golfmobiles (motorized) 049500 049500
Lawnmowers (motorized) 049500 049500
Code
Description: First Four Positions (Merit Rating does R Physical
Liability
apply) Damage
Electric (Private Passenger) 0400 0400
Trailers designed for use with Private Passenger Motor Vehicles 0453
Travel Trailers — Including Mobile Home Trailers not on an
; 0459
enclosed foundation
Motor Homes (Self Propelled) — Not including Camping Trailers,
) . 0455 0455
Travel Trailers and Mobile Homes
Vehicles Carrying School Children (Seating 0-9 passengers) 0539 0539
Not registered for Carrying Passengers for hire
Description: Fifth and Sixth Positions
Code
Premium, Loss and Outstanding Loss Records
Regular Premium Records Only 00
Excellent Driver Discount Plus Credit Records 99
Excellent Driver Discount Credit Records 98
Merit Rating Surcharge Records 00 - 45
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Massachusetts Private Passenger Automobile

Statistical Plan
Part VI - Coding Section

CLASSIFICATION CODE

PRIVATE PASSENGER MOTORCYCLE DEFINITION (continued)

Description: Fifth and Sixth Positions
Code
Premium, Loss and Outstanding Loss Records
Regular Premium Records Only 00
Excellent Driver Discount Plus Credit Records 99
Excellent Driver Discount Credit Records 98
Merit Rating Surcharge Records 00-45
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Massachusetts Private Passenger Automobile
Statistical Plan

L

Liability Limits Codes, 1V:3, VI:28
Bl Caused by an Underinsured Auto Limits
Code, IV:3
Bl Caused by an Uninsured Auto Limits Code,
IV:3
Liability Limits Codes
Bodily Injury Limit Code, 1V:3
Liability Limits Code (Losses), V:3
Medical Payments Limit Code, 1V:3
Property Damage Limit Code, 1V:3
Limits in Excess (LEX) Records, VI11:3
Loss Amount, V:6, V:11, V:18
Loss Requirements, 111:6-111:13
reporting of losses, 111:6
Low Volume Companies, 11:1, VII:2
eligibility, 11:1
non-compliance penalties, VI1:8

M

Massachusetts Annual Statement Page 15, 11:2
non-compliance penalties, VI1:10
reconciliation of, 11:2, VII:6

Massachusetts Automobile Insurance Expense Call,
I1:2, VII:6
non-compliance penalties, VI1:10

Merit Rating Plan, 111:4, 111:13

Model Year Century Code, IV:3, IV:9, 1V:15, V:3,
V:9,V:15, VI:14

Model Year Code, 1V:4, 1V:9, IV:15, V4, V:9,
V:16, VI:16

Multiple Year Policies, 111:5

N

Newly Reporting Companies, 11:1, VII:1
Nil Submission, 11:1, VI1I:2
associated penalties, VII:7

O

OEM Coverage Code, I11:1, IV:16, V:16, VI:42

Other Than Collision Coverage Code, 1V:15, VI:34
miscellaneous coverages, V1:35

Outstanding Losses, 111:13

P

Partial/Total Loss Indicator, 111:13, V:4, V:16,
VI:18
Passive Restraint Device Discount Code, 1V:4,
1V:10, V:4, V:10, VI:19
PIP Coverage Code, 1V:9, V:9, VI:30
PIP Deductible Code, 1V:9, V:9, VI:31
Policy Effective Date, IV:1, IV:7,1V:13, V:1, V7,
V:13
Policy Expiration Date, 1V:2, 1V:8, IV:14
Policy Extension, 111:5
Policy Identification Number, IV:6, 1V:11, 1V:18,
V:6,V:12,V:19, VI:26
Pre-Insurance Inspection Identification Code,
1V:15, VI:39
Premium Amounts
Bodily Injury Premium Amount, IV:5
Collision Premium Amount, 1V:18
Other Than Collision Premium Amount, 1V:17
PIP (No-Fault) Premium Amount, 1V:11
Property Damage Premium Amount, 1V:6
Premium Requirements, 111:1-111:5
premium cancellation, 111:2-111:3
flat cancellation, I11:2
pro rata cancellation, 111:3
short rate cancellation, 111:3
reporting of premiums, 111:1
Premium Town Code, 1V:2, IV:8, IV:14
Premium Town Tables, B:1-14
Alphabetical Listing, B:1-7
Numerical Listing, B:8-14
Producer Code, 1V:4, IV:10, IV:16, V:4, V:10,
V:17,VI:21

R

Rate Departure Factor Code, 1V:5, IV:11, IV:17,
VI:24
Rate Deviations, I11:5
Rate Edit
appeal process, VII:5
associated penalties, VII:9
error tolerances, VII:5
penalty reduction, VI1:9

Last Revision Date: 04/01/2008

Page: C:2

Print Date: 05/08/2008




Massachusetts Private Passenger Automobile
Statistical Plan

Index

R (continued)

Record Layout Modification Key, VIII:1
Record Layouts

Liability Loss, VIII:3

Liability Premium, V1I1:2

No-Fault Loss, VIII:5

No-Fault Premium, VI11:4

T

Transaction Effective Date, IV:1, IV:7, IV:13

Transaction Type Code, IV:1, IV:7,1V:13, V1,
V:7,V:13, VI:1

Turnaround Time Commitment, VII:2

Type of Claimant Code, V:10, VI1:32

Type of Loss Code, V5, V:11, V:18

Physical Damage Loss, VI11:7 liability, V1:29
Physical Damage Premium, VI11:6 physical damage
collision, V1:46

Reinsurance, 11:4

Reporting Date, V:5

Reporting Thresholds, 11:1, VII:1
non-compliance penalties, VII:7

Risks Ceded to Commonwealth Automobile
Reinsurers, 11:4

other than collision, V1:46
PIP (no-fault), VI:33
Type of Risk Code, 1V:2, IV:8, IV:14, V:2, V8,
V:14, V14

U

* S Unallocated Loss Adjustment Expenses, 111:10

Salvage Recoveries/Expenses, 111:12 Updates to the Plan, I:2
Shipment Due Dates, VII:2

State Code, 1V:2, IV:8, 1V:14,V:2,V:8,V:14, VI:2 V

Statistical Data Quality Program Value Code, VV:16, V1:38

gomIIC;?ner\l}SI,l_\;ll\i/lﬁ_\lf(')'iﬁ Vehicle Identification Number, IV:6, IV:12, 1V:18,
enalties, VI1:7-VIL: V36, V:12, V319, VI:27

Statistical Error Listings ; o
acceptability, V11:4 VIN. See Vehicle Identification Number

due dates, VII:4 7
insufficient volume of corrections applied, VII1:9
late return of corrections, V11:9 ZIP Code, IV:5, 1V:10, IV:17, V5, V:11, V:17,
low volume, VII:4-VII:5 VI1:22
Statistical Submissions
acceptability criteria, VII:3
late and unacceptable shipments, VI11:8
company responsibilities, VII:1
Subline Code, 1V:2, 1V:8, 1V:14, V:2, V:8, V:14,
VI1:6
Subrogation Recoveries/Expenses, 111:12
allocated loss adjustment expense recoveries,
1:12
indemnity recoveries, 111:11-111:12
Symbol Code, 1V:15, V:15, VI:37
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