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PROCEEDINGS 

 
(Meeting began at 10:30 a.m.) 
 
 
Ms. Brodeur: Welcome to the meeting of CAR Governing Committee for April 21, 

2021 at 10:30 a.m.  First, I’d like to start by welcoming our newest 
member, Dan Olohan, who is Executive VP and General Counsel at 
MAPFRE.  Welcome, Dan.  We’re excited to have you join us.  Also, I 
just want to note for the record that Ida Denard Jones is not able to join 
us today. 

 
  Let me start by reviewing the now well-known remote meeting protocols 

for this meeting.  I’ll try to go through them briefly.  As you know, this 
meeting is being hosted and attended remotely through video 
conferencing software and it is being recorded.  Non-committee 
members are asked to please turn off their video until you’ve been asked 
to speak which helps direct everyone’s attention to the committee 
members because, I don’t know about everyone else, these little squares 
of people’s faces are really small on my screen.   

 
  Through the course of the meeting, if you want to speak, please raise 

your hand, which you can do on the control panel.  If you’re on the 
phone, you can do that by selecting *9 on your telephone keypad and 
then you’ll be recognized and asked to speak.   

 
  If you are not speaking, I would ask that you please mute yourself to cut 

down on background noise.  I will try to be calling everyone by name 
when you do raise your hand.  So, please be patient with me for that as I 
have to scroll through a list of people to find the hands.   

 
  All votes of the Committee will be conducted by roll call and each 

member will be asked individually for their vote.  The results of all votes 
will be read back by CAR staff.  

 
 
GC 
21.01 Transcript of Previous Meeting 
 
Ms. Brodeur: The next item on the agenda is, I believe, the Transcript of the Previous 

Meeting.  Could I have a motion to approve that, please? 
 
Mr. DePaulo: So moved. 
 
Mr. Harris: Second, Tom Harris. 
 
Ms. Brodeur: Any discussion?  Seeing none, Robin, are you going to do the honors of 

taking the roll? 
 
Ms. Tigges: Certainly.   
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Ms. Brodeur: Thank you. 
 
Ms. Tigges: Pam Krynicki?  Pam, you’re on mute. 
 
Ms. Bodenstab-Krynicki: I couldn’t find the unmute.  Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 
 
Ms. Tigges: The vote is unanimous. 
 
Ms. Brodeur: Thank you, Robin. 
 
 
GC 
21.04 President’s Report 
 
Ms. Brodeur: The next item on our agenda is the President’s Report.  Natalie, are you 

ready to go with that? 
 
Ms. Hubley: Thank you very much.  I have a brief report for you today.  The first item 

is a brief status on the CAR commercial rate filings.  Governing 
Committee members have been notified and we did send a Commercial 
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Lines Notice to the industry notifying industry participants that in light 
of the filing guidance notice issued by the Division of Insurance on 
March 11th, CAR has withdrawn its commercial rate filing.  We have 
noted that CAR does remain committed to addressing the issues that 
exist in CAR’s current rate structure which are intended to correct 
various problems that exist in the Massachusetts commercial residual 
market.  Therefore, CAR will submit a new filing at a later date 
following a review of the data to address the issues raised in the filing 
guidance.  Likewise, CAR is also looking at updated data relating to the 
private passenger filing.  We will be considering what will be the 
appropriate course of action in that regard as well. 

   
  To give a bit of a status as we do on the activities of CAR staff relating 

to the commercial residual market improvement efforts, you will be 
hearing a number of advisory committee reports that I won’t go into 
much detail on – I don’t need to duplicate what those reports are going to 
be today – but I would note that the Program Oversight Committee is 
going to ask for approval of the RFP for the Commercial Servicing 
Carrier appointments.  They will be reviewing a revised schedule.  The 
RFP was delayed a couple of months in order for the Committee to 
address the issue of ERP redistributions during the course of a program 
period.  Given that delay, there’s been a slight modification to the 
schedule.  We’ve had to schedule a Special Meeting of this Committee 
on August 5, 2021 at 10:30.  That will be to hear the recommendation of 
the Commercial Program Oversight Committee with respect to Servicing 
Carrier appointments.  Robin has reached out to each of the members of 
the Governing Committee and has heard from almost all of you, but we 
haven’t heard from everybody to confirm your availability.  Please do let 
Robin know if you’re not able to attend that meeting.  So far, everybody 
has indicated that they can.  We don’t want to have concerns with 
quorum issues.  So please let us know.  Absent hearing from you, we’re 
going to assume that everybody is prepared to attend that meeting on 
August 5th. 

 
  Additional ongoing activities that relate to the Commercial Auto 

Committee.  You are going to hear a report of that Committee and a 
status report on a number of issues that they’re working on.  They do 
have a couple of action items for you today as well.  There are two 
meetings scheduled already prior to your June Governing Committee 
meeting.  One is next week.  That Committee will be continuing to 
discuss and hear a report of CAR staff’s efforts to evaluate the 
RadiusCheck software that we’re hoping will be a useful tool for 
Servicing Carriers to share information that might help in defining radius 
and geographic classification and also maybe validating principal place 
of business.  We expect that the Committee will finish up its discussions 
relating to coverage in the commercial residual market relating to risks 
engaged in TNC activity for your June meeting.  The Committee will 
also be doing its annual review of the market need for ERP appointments 
for agents that do not have a voluntary appointment.  It will be 
considering MAP updates for the combined Taxi/Limo Program into the 
full Commercial Auto Program.  So, that Committee will continue much 
work prior to your June meeting. 



Transcript of Meeting - 5 - April 21, 2021 
Governing Committee 
 
   
  Also, not related to the commercial marketplace but the private 

passenger marketplace, the Actuarial Committee is going to be meeting 
in mid-May.  I think they’re scheduled for May 13th.  They will begin 
their discussions relating to MAIP quota share credits.  They’re also 
going to discuss an appropriate method for calculating participation 
ratios in light of COVID-19 credits provided during 2020. 

 
  Finally, just a brief status report on some of the Member Company issues 

that we’ve brought to your attention over the last few months. Allstate 
Insurance, as you know, has acquired Integon Insurance.  That results in 
three Assigned Risk Companies now under this one group participating 
in the quota share.  They have indicated to us that they expect that they 
would elect to be treated as one member as those carriers all do have 
common management.  So, because their separate participation in the 
quota share is not negatively impacting the remaining Assigned Risk 
Companies, we are working with that carrier as they provide us more 
information about their management.  We do expect a report for you at 
the June Governing Committee meeting. 

 
  Finally, Farmers Insurance has acquired Metropolitan.  So, similarly, 

CAR staff has reached out to Farmers to find out what that ownership 
and management structure will be in order to determine how they will be 
reflected in the quota share report.  We expect to have more information 
for you also at your June meeting. 

 
  Absent any questions, that would conclude my report. 
 
Ms. Brodeur: Thank you, Natalie.  Does anyone have any questions? 
 
Ms. Tigges: I see no hands, Liz. 
 
Ms. Brodeur: Okay.  Thank you, Robin. 
 
 
GC 
21.05 Counsel’s Report 
 
Ms. Brodeur: I think we will be moving on to Counsel’s Report.  Is that going to be 

Steve? 
 
Mr. Torres: Yes.  Good morning everyone.  There are five items on today’s 

Counsel’s Report, the final of which is an action item.   
 
  The first item, the Calianos Insurance Agency appeal to DOI, nothing 

new to report on that longstanding Calianos appeal.  That item has been 
fully briefed and argued and we await a decision from the hearing officer 
at DOI. 

 
  The second item involves Point Insurance.  The Point I appeal is now 

pending with the Massachusetts Appeals Court.  Many of you will recall 
the Point I appeal is the proceeding through which Point pursued an 
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administrative appeal in Suffolk Superior Court of the Division’s ruling 
in March of 2019 upholding a determination at CAR by its Market 
Review Committee and its Governing Committee Review Panel that 
certain conduct by Arbella was not unfair, unreasonable, or improper.  
That’s still pending in the Appeals Court.  In May of 2020, the Superior 
Court Judge issued a comprehensive decision denying Point’s appeal in 
granting cross-motions for judgment on the pleadings in favor of CAR, 
Arbella, and the Division.  Point appealed that again to the Appeals 
Court.  Point filed its appellate brief earlier this year.  Earlier this month, 
we filed CAR’s opposition brief and Arbella and then the Attorney 
General’s Office on behalf of the Division filed their briefs.  Point’s 
reply is due this week.  So, after Point files its appeal, we’ll either await a 
hearing before the Appellate Court or a decision on the briefs.  The Point 
II appeal, nothing new to report on that.  Point’s appeal challenging 
Arbella’s termination has been fully briefed and is pending before the 
Division.  We’re currently awaiting a decision from the hearing officer 
on the Point II matter. 

 
  The third item, the Rule 31 amendment, the Governing Committee’s 

Rule 31 amendment is also pending at the Division.  We await a decision 
or ruling on that as well.   

 
  Next item regarding Claims Performance Standards, the Division of 

Insurance conducted a hearing on February 23rd regarding the proposed 
changes to CAR’s Claims Performance Standards.  CAR’s Mark Alves 
presented testimony in support of the proposed changes at the hearing 
and there was no opposition presented.  By decision and order dated 
April 6, 2021, the hearing officer and the Commissioner approved those 
changes. 

 
  The fifth and final item relates to a Pilgrim and Philadelphia Indemnity 

Insurance LAD Agreement.  This item relates to a Limited Assignment 
Distribution Agreement between Pilgrim Insurance Company and 
Philadelphia Indemnity Insurance Company.  We have reviewed this 
LAD Agreement between Pilgrim and Philadelphia and find that the 
terms are consistent with the CAR Rules, including CAR Rule 36.  
Moreover, the terms are similar to and consistent with the terms of other 
LAD Agreements that have been previously considered and approved by 
the Governing Committee.  Therefore, we see no issue from a legal 
perspective to prevent approval of the agreement and note that CAR staff 
has reviewed and confirmed that there are no issues from a premium-
volume perspective to prevent the adoption of this agreement.  This is an 
action item that the Governing Committee may consider if so inclined.   

 
  Unless there are any questions, this would conclude today’s Counsel’s 

Report. 
 
Ms. Brodeur: Thank you, Steve. On the issue of the LAD Agreement between 

Philadelphia Indemnity Insurance Company and Pilgrim Insurance 
Company, may I have a motion to approve that, please? 

 
Mr. Harris: Tom Harris, so moved. 
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Ms. Brodeur: Thank you, Tom.  Second? 
 
Mr. Olivieri: John Olivieri, second. 
 
Ms. Brodeur: Any discussion on the motion?  Seeing none, Robin, can you please take 

the roll? 
 
Ms. Tigges: Certainly.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 
 
Ms. Tigges: The vote is unanimous. 
 
Ms. Brodeur: Thank you, Robin.  Any other questions for Steve before we move on? 
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GC 
21.06 Commercial Program Oversight Committee 
 
Ms. Brodeur: The next item on our agenda is the Commercial Program Oversight 

Committee.  I believe John Olivieri, you will be giving that report. 
 
Mr. Olivieri: You are correct.  There are just a few items that I need to report back on 

and a couple of action items.  Since our last Governing Committee 
meeting, the Program Oversight Committee has had one additional 
meeting on April 8th, but prior to that the Ad Hoc Redistribution 
Committee met three times on February 24th, March 18th, and April 8th.   

 
  In regards the Ad Hoc Redistribution Committee, we’ve actually come 

up with a Statement of Intent in regard to how to handle redistributions 
going forward.  This is not a rule change, but it more so memorializes 
what we discussed.  Mr. Metcalfe, if you don’t mind walking us through 
that so everyone on the Governing Committee is familiar.  Hopefully 
they’ve read the minutes but if not, John could walk us through that.  
Then I would like to request that we do take a vote to memorialize what 
we had discussed or the resolution we came up with. 

 
Mr. Metcalfe: The Ad Hoc Redistribution Committee, as John mentioned, their charge 

was to develop a recommendation to the Commercial Program Oversight 
Committee that would minimize the negative impacts of ceded books of 
business redistributions.  The recommendation was forwarded to the 
Program Oversight Committee as a Statement of Intent and it states: 

 
  The Ad Hoc Redistribution Committee recognizes the disruptive impact 

to producers and insureds when the need for equity among Servicing 
Carriers results in a need to redistribute the ceded books of business in 
order to maintain reasonable equity with the objective to minimize the 
disruptive impacts of a redistribution.  The Ad Hoc Redistribution 
Committee recommends that the Program Oversight Committee adopt a 
Statement of Intent that addresses and prioritizes the following 
considerations for recommendation to the Governing Committee.  The 
intents include: 1) Minimizing redistributions to the extent possible, 2) 
Maintaining the Safe Harbor Provision enabling a Servicing Carrier to 
demonstrate undue burden associated with continued or renewed 
inequity, that being in Rule 20 in the Rules of Operation, 3) Employing a 
threshold approach to consider redistribution based on the financial 
impact to a Servicing Carrier, and 4) Addressing producer concerns with 
their reassignment, with staff developing a reporting procedure to advise 
the Commercial Program Oversight Committee, subsequent to a 
redistribution, of concerns expressed by reassigned agencies with 
specific issues that may be addressed or referred for committee 
consideration.  

 
  Further, the Ad Hoc Redistribution Committee recommended to the 

Program Oversight Committee a process to evaluate Servicing Carrier 
requests for redistribution to include: 1) That a + or - 3% threshold in the 
distribution of the Servicing Carrier’s book of business has been 
exceeded, 2) That the petitioning Servicing Carrier demonstrate hardship 
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resulting from the inequity, and 3) To include that the Servicing Carrier 
demonstrate their positive performance in warranting a rebalancing of 
business.  Finally, the Committee recommended that in the event a 
request for redistribution is submitted by a Servicing Carrier, that the 
Program Oversight Committee consider the cause of the imbalance and 
the scope of the required redistribution in determining whether or not to 
grant the request. 

 
  That is the Statement of Intent that was recommended by the Ad Hoc 

Redistribution Committee and adopted by the Oversight Committee for a 
recommendation to today’s Governing Committee.   

 
Mr. Olivieri: Thank you, John.  Just to reiterate what John just stated, both the Ad Hoc 

Redistribution Committee as well as the Program Oversight Committee 
unanimously recommends this to the Governing Committee. 

 
Ms. Brodeur: John, just to clarify, are you looking for the Governing Committee to 

vote to adopt this Statement of Intent? 
 
Mr. Olivieri: I think I am.  I’m not sure if that’s the correct verbiage.  I’ll defer to 

counsel only because I think it’s important for us to have this on record 
as it does need to be disseminated to the Servicing Carriers who are 
going to apply for the RFP.  Am I safe in saying that Steve?  Did I say it 
the right way, so to speak? 

 
Mr. Torres: I think the result of the recommendation from the two prior committees, 

including Program Oversight, is that they recommended that the 
Governing Committee adopt the Statement of Intent so that it becomes 
included as part of the package of materials that ultimately gets provided 
to the perspective participants in the program. 

 
Ms. Brodeur: So, to adopt it to be included in the distribution with the RFP materials to 

those who are interested in bidding? 
 
Mr. Torres: Yes.  I think the way it had been considered and proposed at the 

committee meeting was that – I don’t know that it’s part of the initial 
RFP submission, but would be included at a subsequent meeting where 
it’s provided and discussed with the bidders who have shown an interest 
to participate in the program.  So, all of the prospective participants in 
the program are aware of its contents and understand that that’s an item 
that’s part of the committee’s intention for part of the program. 

 
Ms. Brodeur: Okay.  Let me know if this is then an appropriate request for a motion 

based on what you just said. I would entertain a motion that the 
Governing Committee adopt the Statement of Intent that is included in 
the materials for this meeting that was just read back by John Metcalfe 
and approve the distribution of this Statement of Intent to be made along 
with the RFP to those carriers who are interested in participating in the 
Servicing Carrier Program for the next term. 

 
Mr. Torres: Yes. 
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Ms. Tigges: Excuse me, Liz, Chris Jarrard has a question. 
 
Ms. Brodeur: Yes, Chris. 
 
Mr. Jarrard: It’s just a general question.  The + or – 3%, how is that determined? 
 
Ms. Hubley: I can help with that. 
 
Mr. Olivieri: Nat can answer that.  I know, but she’s going to answer it a lot more 

succinctly than I will. 
 
Ms. Hubley: The Oversight Committee has expressed its preference to appoint four 

Servicing Carriers.  So, if that comes to be the recommendation of the 
Committee to the Governing Committee in August and there are four 
Servicing Carriers, each would expect to be managing 25% of the 
commercial ceded written premium volume.  To the extent that any 
Servicing Carrier is handling less than 22% of the commercial premium 
or more than 28% of the commercial volume, that would indicate, 
according to this 3% threshold, that there’s an imbalance.  If a Servicing 
Carrier finds itself to be adversely impacted by that imbalance, it would 
then come in and request the Committee to consider a redistribution. 

 
Mr. Jarrard: Okay.  Thank you. 
 
Mr. DePaulo: Natalie, one question.  If I’m understanding this right – so that I 

understand, any carrier that has less than 22% or any carrier that has 
greater than 28%, but does it have to be that?  Is it either/or, or one 
carrier would be less than 22% but the others 3% would be amongst the 
other ones, so no one carrier is over 28%, or does it have to be that 6% 
spread between the lowest and the highest? 

 
Ms. Hubley: No, it would not need to be a 6% spread.  This does anticipate that one 

carrier may exceed that threshold either way, +3 or -3.   
 
Mr. DePaulo: Thank you. 
 
Ms. Brodeur: Tom, I think you had a question. 
 
Mr. Harris: No.  I would like to make a motion to approve the proposal and also to 

say, John, I don’t know whether it was you or the Committee, but 
whoever wrote that did a really nice job.  That was complicated and 
comprehensive, so thank you.   

 
Mr. Olivieri: Well, I can tell you it wasn’t me, Tom. 
 
Mr. Harris: You weren’t the John I was actually referring to. 
 
Mr. Olivieri: I knew that. 
 
Ms. Brodeur: So, we do have a motion to adopt this Statement of Intent and distribute 

it along with the Request for Proposal.  Do I have a second on that 
motion? 
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Mr. Jarrard: This is Chris, I’ll second that. 
 
Ms. Brodeur: Thank you.  Any discussion on the motion?  Seeing none, Robin, can you 

take the roll, please? 
 
Ms. Tigges: Certainly.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 
 
Ms. Tigges: The vote is unanimous. 
 
Ms. Brodeur: Thank you.  John Olivieri, back to you. 
 
Mr. Olivieri: Back to me.  The second action item is the actual approval of the RFP 

which was included in the material that had been distributed and 
available prior to this meeting.  The Program Oversight Committee voted 
unanimously to recommend to the Governing Committee, at this 
meeting, that they approve the RFP as outlined and submitted.  That is an 
action item. 
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Ms. Brodeur: Thank you, John.  May I have a motion then to approve the new RFP 

document that was included in the materials for this meeting to be 
distributed no later than May 1, 2021? 

 
Mr. Olivieri: I’ll make the motion. 
 
Ms. Brodeur: Thank you, John.  Can I have a second? 
 
Ms. Thibodeau: This is Kellie, I’ll second. 
 
Ms. Brodeur: Thank you.  Any discussion on the motion?  Seeing none, Robin, can you 

take the roll, please? 
 
Ms. Tigges: Sure.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 
 
Ms. Tigges: The vote is unanimous. 
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Ms. Brodeur: Thank you.  John, do you have any other items to cover? 
 
Mr. Olivieri: Just one final informational item.  There’s no action needed for this.  The 

Oversight Committee, due to the fact that we are going out for an RFP to 
Servicing Carriers this year, the consensus was to suspend the Servicing 
Carrier Annual Reports that we usually request and review only because 
it’s kind of a moot point.  We’re going to go through the RFP process 
anyway.  It doesn’t require any action, but just more informational only 
that the Oversight Committee’s consensus was to suspend them for this 
year.  That concludes my report. 

 
Ms. Brodeur: Thank you, John.  Does anyone have any questions for John before we 

move on? 
 
Ms. Tigges: I see no hands, Liz. 
 
 
GC 
21.09 Personnel Committee 
 
Ms. Brodeur: Let’s move on to the next item which is the Personnel Committee.  I will 

be giving a brief report on that, hopefully more successfully than 
technologically I ran that meeting. 

 
  Referring to the materials in the documents you received for this 

meeting, the Personnel Committee did meet on March 24th as a follow-up 
to a February 4th meeting.  At the meeting, we discussed the 
establishment of business objectives for CAR’s President.  While, as you 
all know, goals have been established for the President annually, the 
Committee agreed that providing an opportunity for input from the 
Governing Committee members to identify CAR specific business 
objectives may be helpful in developing the presidential performance 
goals.  We continued our discussion on that topic and discussed whether 
the current approach we were following in establishing those 
performance objectives was adequate, and if it would be worthwhile to 
establish a framework and schedule to provide more guidance on the 
development of those performance objectives.  Currently, myself, as the 
Committee Chair, and the Vice Chair, John Olivieri, work with the 
President to utilize the business goals in CAR’s Annual Business Plan 
which you’ve, of course, all seen as the primary basis for the 
development of performance objectives.  

 
  The Committee reviewed the CAR Business Plan objectives and 

discussed the resulting performance objectives which have been the 
focus of CAR’s President through fiscal year 2021, specifically 
referencing efforts to reduce the size and the deficit of the commercial 
auto residual market as the highest priority.   

 
  In addition, the Committee members discussed their own thoughts on 

objectives not specifically or expressly articulated in the Business Plan 
such as operational efficiencies, industry partner engagement, and 
succession planning.  In discussing the potential for creating a 
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framework and schedule to establishing performance objectives, we 
agreed as a Committee that integrating those efforts in conjunction with 
the development of the Business Plan and the budget for CAR each year 
might foster a more timely and efficient result.  There was general 
agreement that that approach makes sense, but there was also preference 
expressed that we avoid establishing a formal, additional administrative 
process around this evaluation.  It was noted that the current process 
utilized to establish annual performance objectives captures essentially 
what the Committee agreed should be occurring. 

 
  At the end of our pretty lengthy discussions, there was consensus among 

the membership that the Governing Committee is responsible for 
defining CAR’s organizational direction within the context of CAR’s 
role in the automobile insurance market.  There also was agreement that 
the presidential performance objectives, coming from CAR’s 
organizational goals, should remain connected to CAR’s role and 
purpose as an entity.  The Committee also felt that the President should 
have a collaborative role in the development of performance objectives 
that are tied not only to the Business Plan execution but also 
organizational goals that address operational efficiencies and personnel 
development at CAR. 

 
  We did conclude as a Committee that we will continue to consider the 

merits of amending the mechanism for developing presidential 
performance objectives each year, on a going forward basis.  In the 
interim, as to fiscal year 2021, we would discuss with CAR’s President 
her current objectives for this fiscal year and her priorities in that regard. 

 
  That concludes my report of the Personnel Committee.  Does anyone 

have any questions?   
 
 
GC 
21.10 Commercial Automobile Committee 
 
Ms. Brodeur: The next item on our agenda is the Commercial Automobile Committee.  

I believe, Thom DePaulo, you are going to be making that report. 
 
Mr. DePaulo: I will.  Thank you, Liz.  Good morning everybody.  I will be reporting 

this morning on the Commercial Auto Committee meetings of February 
17th and March 16th.  Rather than reporting by meeting, I though it would 
be easier to summarize the meetings by topic. 

 
  The first topic would be the radius of operation and rating territory.  

There’ll be two actions items.  One of the Servicing Carriers noted in its 
Annual Report that certain risks such as contractors, farmers, church 
buses, and van pools often have difficulty substantiating records that 
demonstrate radius and geographic characteristics, which is required in 
the Servicing Carrier Standards for Determining and Validating Radius 
Class and Geographic Classification.  The Committee agreed that the 
Standards should be amended to exclude the validation requirements for 
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those classes that do not have the ability to substantiate this information 
and directed staff to review the actual Standard.   

 
  Staff, in its review, noted that farmers, church buses, and van pools have 

low exposure and premium and the exposures fall mainly within the local 
radius category.  Although contractors and school buses have more 
volume their exposures also fall mainly into the local radius category.  
Accordingly, staff is recommending that Servicing Carriers use their 
discretion to evaluate and determine radius and geographic classification. 

 
  The Committee reviewed proposed changes to Chapter X of the Manual 

of Administrative Procedures that adds language allowing for the 
Servicing Carriers’ discretion.  The Committee unanimously voted to 
recommend to the Governing Committee to accept the proposed updates 
to Chapter X as presented in the Additional Information for this meeting, 
Docket GC21.10, Exhibit #3, on Page 3 of 6.  This is an action item for 
your consideration. 

 
Ms. Brodeur: Thank you, Thom.  Do I have a motion to approve the proposed 

amendments to Chapter X of the CAR Manual of Administrative 
Procedures that will address the modifications to the Standards for 
determining radius and geographic classification for the classes of 
business that were discussed?  Those changes are in the materials that 
you received for this meeting. 

 
Mr. Harris: Tom Harris, so moved. 
 
Ms. Thibodeau: Kellie Thibodeau, I’ll second. 
 
Ms. Brodeur: Thank you.  Any discussion on the motion?  Seeing none, Robin, can you 

please take the roll? 
 
Ms. Tigges: Certainly.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
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Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 
 
Ms. Tigges: The vote is unanimous. 
 
Ms. Brodeur: Thank you, Robin.  Thom. 
 
Mr. DePaulo: Additionally, the Committee reviewed one other change to Chapter X of 

the Manual of Administrative Procedures to reflect the newest version of 
the Non-Fleet PPT Certification Form recently placed on file by the 
Division of Insurance.  The Committee unanimously voted to 
recommend to the Governing Committee approval of this modification to 
Chapter X of the MAP.  The updated pages were also attached as 
Additional Information, Docket #GC21.10, Exhibit #3.  This is also an 
action item for your consideration today. 

 
Ms. Brodeur: Thank you, Thom.  May I have a motion to approve the updated or 

amended Non-Fleet PPT Certification Form that is in your materials?  I 
believe those updates were made to incorporate some changes related to 
foreign driver’s license information. 

 
Mr. Harris: Tom Harris, so moved. 
 
Ms. Brodeur: Do I have a second? 
 
Ms. Thibodeau: Kellie Thibodeau, I will second. 
 
Ms. Brodeur: Thank you.  Any discussion on the motion?  Seeing none, Robin, can you 

call the roll, please? 
 
Ms. Tigges: Certainly.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
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Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 
 
Ms. Tigges: The vote is unanimous. 
 
Ms. Brodeur: Thank you, Robin.  Thom. 
 
Mr. DePaulo: The next topic, which is an item for your consideration as well, is Agent 

Commissions.   
 
  The Committee continued its discussion relative to commissions paid on 

ceded commercial policies with the intent to develop a simpler, more 
consistent, and more market-appropriate approach.  The Committee had 
previously recommended that beginning with CAR’s next rate filing, an 
agent commission rate of 8.34% of the premium be filed for all classes 
except for the taxi, limousine, and car service classes.  It was previously 
agreed that having different commission rates among the classifications 
could be problematic from a Servicing Carrier’s IT standpoint.  Thus, it 
was the consensus of the Committee that a consistent rate for taxi, 
limousine, and car service classes be developed further with further 
analysis needed to determine what that rate would be. 

 
  After considering a number of factors – including the decreasing market 

share of the business, the small impact to the overall rate, the impact of 
increased commissions to the agents, and the need to minimize the 
impact of the risks – the Committee unanimously voted to recommend to 
the Governing Committee that the commission rate for the taxi, 
limousine, and car service classifications be set at 8.34% of premium, 
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which is consistent with the rate for the other commercial classes, with 
CAR staff handling the filing transition in a manner that they see fit.  
This is also an action item for your consideration today. 

 
Ms. Brodeur: Thank you, Thom. May I have a motion to approve the adoption of a 

commission rate of 8.34% for taxi, limo, and car service classes with an 
appropriate filing transition to be determined by CAR staff?    

 
Mr. Harris: Tom Harris, so moved. 
 
Ms. Brodeur: Thank you, Tom.  May I have a second? 
 
Ms. Woodcock: Meredith Woodcock, second.        
 
Ms. Brodeur: Thank you.  Any discussion on the motion?  Seeing none, Robin, can you 

call the roll, please? 
 
Ms. Tigges: Certainly.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 



Transcript of Meeting - 19 - April 21, 2021 
Governing Committee 
 
 
Ms. Tigges: The vote is unanimous. 
 
Ms. Brodeur: Thank you, Robin.  Thom. 
 
Mr. DePaulo: The next two items are for informational purposes.  The first being the 

TNC, Transportation Network Service Coverage.  At the previous 
meeting, the Committee recommended the adoption of several staff 
recommendations for addressing TNC activities in the commercial 
residual market.  These recommendations are consistent with statutory 
insurance requirements, address coverage eligibility and limits the 
exposure to the pool of risks engaging in ride hailing, on-demand 
delivery of goods, and car sharing services.  The Committee considered 
three new endorsement forms and associated rating rule changes 
including: 1.) An endorsement that notes the exclusion of coverage for 
TNC activities for private passenger type vehicles, 2.) An endorsement 
that notes the exclusion of coverage for vehicle-share programs for all 
vehicle types, and 3.) An endorsement for all public vehicle classes that 
may engage in TNC activities which stipulates that the coverage 
provided by the TNC is primary when the vehicle is engaged in TNC 
activities.   

 
  Because endorsements generally do not apply to a specific classification 

but are policy-wide, CAR counsel had expressed some concern, so it was 
determined that staff and counsel would continue to research this issue 
and provide the Committee with more information and options at our 
next meeting, which is scheduled for next week on April 28th. 

 
  Lastly, under Impacts to Program Requirements Under a Combined 

Commercial Servicing Carrier Program, the Committee was presented 
with an outline summarizing requirements that are unique to the current 
Taxi, Limousine and Car Service Program.  The Committee was 
requested to consider whether any of the requirements should be 
amended to ensure consistency among all the classifications since the 
two programs would be combined in 2022.  So far, the Committee has 
agreed on the following: 1) The billing plan requirements for the 
combined programs should be consistent, 2) The taxi application should 
continue to be used for taxi, limo, and car service business and a 
supplemental application should be used where applicable, 3) Loss 
control services should be available to all risks.  However, the current 
vehicle inspection requirement for taxi, limousine, and car service 
classes has proven to be a valuable tool and, thus, the requirement should 
be maintained.   

 
  CAR staff will draft updates to the Manual of Administrative Procedures 

to reflect the Committee’s consensus for review at its next meeting, as 
well as the clean-up of references to the separate program.  Additionally, 
differences noted in the cession reporting requirements, backdate 
procedures, and determination of penalties will be referred to the 
Compliance and Operations Committee for its review and approval.   

 
  That is my report.   
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Ms. Brodeur: Does anyone have any questions for Thom?  Thank you, Thom. 
  
 
GC 
21.11 Loss Reserving Committee 
 
Ms. Brodeur: Let’s move on to the Loss Reserving Committee.  Tim, are you going to 

be providing that report? 
 
Mr. Galligan: I am.  Good morning everybody.  I will provide the report on the March 

3rd Loss Reserving Committee meeting.  The Executive Summary of the 
meeting was included in the agenda and the records are on file. 

 
  First, the Committee discussed ongoing data reporting and data quality 

concerns, including five new large loss claims that were greater than the 
$1 million threshold during the past quarter.  Also, there were no new 
large losses reported using CAR’s pre-notification system this quarter. 

 
  The Committee set commercial loss reserves and ultimate deficits using 

data through December 2020 – so the fourth quarter 2020.  I’m going to 
review the latest three years with you.   

 
  The Committee estimated a policy year 2018 deficit of $36.3 million 

with a loss ratio of 95.1%, which represents a slight deterioration from 
the prior quarter’s deficit of $36.1 million. 

 
  For 2019, the Committee estimated a surplus of $100,000 with a loss 

ratio of 78.2%.  This resulted in a $2.5 million improvement from the 
prior quarter’s deficit.  So, we went from a deficit situation to just 
slightly over to be a surplus for 2019. 

 
  For 2020, a surplus of $30.3 million was established with a loss ratio of 

61.3%.  This represents a $2.4 million improvement from the prior 
quarter. 

 
  Just a few notes from the Committee.  Similar to the prior quarter, the 

Committee notes that there is a level of uncertainty that exists with 
projecting the 2020 ultimate losses.  They recognize that vehicle usage is 
down, and accident frequencies are lower due to Covid-19.  It remains to 
be seen how these patterns will continue as the 2020 policies continue to 
earn fully into 2021. 

 
  Ultimate loss ratio and deficit projections for all policy years were 

attached to your Summary.  The next meeting of the Loss Reserving 
Committee will take place in early June. 

 
  That concludes my report, and I would be happy to take any questions.  
 
Ms. Brodeur: Thank you, Tim.  Does anyone have any questions for Tim? 
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GC 
21.12 Compliance and Operations Committee 
 
Ms. Brodeur Seeing none, let’s move on to the Compliance and Operations 

Committee report.  I believe that will be given by Wendy Browne. 
 
Ms. Browne: That is correct.  Good morning.  I will be reporting on the actions taken 

at the Compliance and Operations Committee meeting on April 7th.  I 
would note that the Committee had not met since November, so there a 
number of compliance audit reports. 

 
  First, we’re going to talk about the hybrid audit of Farm Family.  The 

Committee was informed that because Farm Family had 13 recurring 
statistical reporting problems, staff was recommending that a follow-up 
focus audit be performed to ensure that the company rectified the 
problems, many of which the company had already indicated were 
already underway.  The Committee voted unanimously, with one recusal, 
to accept the report and conduct a focus audit of Farm Family in 2022.  
Farm Family was notified that if the outstanding items prioritized in the 
audit report remain uncorrected with the next focus audit, then Farm 
Family’s future submissions would become eligible for penalties. 

 
  A focus audit of Permanent General was also conducted.  Because 

Permanent General entered the Massachusetts auto insurance market as 
part of an agreement with Occidental Insurance Company as it exited, 
and because Permanent General has maintained the same third-party 
vendor that Occidental had utilized, a focus audit was conducted to 
determine if the reporting issues previously identified with Occidental 
had been carried over into the reporting for Permanent General.  The 
results of the focus audit identified that while 6 of the 10 findings were 
corrected, 4 were not, and an additional 2 new reporting problems were 
discovered.  The Committee voted unanimously to accept the report and 
directed staff to conduct a full hybrid audit in 2022.  Similar to Farm 
Family, Permanent General was notified that if the prioritized items in 
the audit report remain uncorrected with the next hybrid audit, then 
Permanent General’s future submissions would become eligible for 
penalties. 

 
  A focus audit of Progressive Insurance Company was conducted.  The 

current focus audit, as you probably remember, follows a 2016 hybrid 
audit and a 2018 focus audit.  The results demonstrated that while some 
inconsistencies remain, Progressive had corrected all 10 specific 
statistical data reporting issues identified in the prior reports.  
Accordingly, the Committee voted unanimously to accept the audit 
report without further consideration. 

 
  Focus audit of Harleysville Worcester, this focus audit concentrated on 

the ARC’s compliance to the statutory requirements applicable to the 
Special Investigative Unit.  The results of the focus audit noted that 
Harleysville documented an SIU program that considered fraud in 
accordance with the statute and investigated suspicious loss claims.  
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Consequently, Harleysville was in compliance with CAR Rule 31 
requirements.  Accordingly, the Committee unanimously voted, with one 
recusal, to accept the audit report without further consideration.  

 
  Finally, Safety Insurance Company, a Commercial Claims Performance 

Standards and SIU audit was conducted.  The Performance Standards 
establish a benchmark for the handling of claims while documenting 
audit procedures.  Overall, Safety was compliant with all Performance 
Standards as measured by coverage within the sample for each Best 
Practice and with all three distributional tests.  Separately, Safety was 
well above the 80% minimum benchmark on ceded claims within all 
coverages.  The SIU testing resulted in 100% compliance with each 
measured Best Practice.  The Committee voted unanimously, with one 
recusal, to accept the audit report without further consideration.    

 
  Does anybody have any questions on all the audit reports? 
 
  Moving on, the Committee was informed that CAR staff is making 

excellent progress on the second phase of the CAR Accounting System 
Rewrite that is currently underway that will transition the existing error 
and informational listings to CAR’s website.  The project team is 
currently completing a new report, Excess Losses, that will identify any 
liability losses that exceed the maximum liability limits on a policy per 
occurrence.  CAR staff expects to present updates to the Manual of 
Administrative Procedures to the Committee at its next meeting.  Finally, 
the last phase of the project to convert the reinsurance audit system from 
a mainframe to a web-based system is currently in development as well. 

 
  Updates to the Manual of Administrative Procedures, the Committee 

reviewed proposed modifications to Chapter V – Premium in which the 
Common Coverage Endorsement chart has been updated to include the 
Specialty and Classic Auto – Massachusetts Endorsement, which was 
recently placed on file by the Division of Insurance.  Also, the 
Certifications chart has been updated to reflect the approval date of 
January 2021 for the Non-Fleet Private Passenger Types Certification 
Form.  The Committee unanimously voted to recommend to the 
Governing Committee approval of the updates to Chapter V of the 
Manual of Administrative Procedures.  These updates can be found on 
the last two pages of the Additional Information notice.  This is an action 
item for your consideration. 

 
Ms. Brodeur: Thank you, Wendy.  May I have a motion to approve the updates that 

Wendy just mentioned, I believe you said, Wendy, to Chapter V of the 
Manual of Administrative Procedures related to the classic car 
endorsement and the certification forms that were placed on file by the 
Division of Insurance? 

 
Mr. Harris: Tom Harris, so moved. 
 
Ms. Brodeur: Thank you, Tom.  May I have a second? 
 
Mr. Olivieri: Second. 
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Ms. Brodeur: Thank you.  Any discussion on the motion?  Seeing none, Robin, can you 

please take the roll? 
 
Ms. Tigges: Liz, before I do that, Nick Fyntrilakis had a question pertaining to 

another item.  Should I roll call this now and then address Nick? 
 
Ms. Brodeur: Sure. I apologize for seeing that his hand was up. 
  
Ms. Tigges: He used the Chat feature.    
 
Ms. Brodeur: Oh, okay. 
 
Ms. Tigges: I’ll roll call this now.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
 
Ms. Tigges: Kellie Thibodeau? 
 
Ms. Thibodeau: Aye. 
 
Ms. Tigges: Meredith Woodcock? 
 
Ms. Woodcock: Aye. 
 
Ms. Tigges: The vote is unanimous. 
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Ms. Brodeur: Thank you.  Wendy, do you have any other items to report related to 

Compliance and Operations? 
 
Ms. Browne: I have one more topic which I can do now or I’m happy to wait until 

after you bring up Nick’s issue. 
 
Ms. Brodeur: Again, Nick, my apologize for not having the Chat bar open on my 

laptop.  There is a question that Nick asked about whether the taxi, car 
service, livery commissions would be fixed for the rest of the CAR 
Program.  Nick, if you want to speak to that directly, please feel free 
because I’m just reading what you put in the topic. 

 
Mr. Fyntrilakis: My apologies for the confusion.  Thank you for taking my question.  

Thank you for your vote on that combination and that change in 
commission structure.  That is greatly appreciated.  I do just have a 
question for clarity, though.  Obviously, with the traditional CAR book, 
if you will, the commission rate was set, and the thought process was to 
keep that fixed for the foreseeable future.  I just wanted to confirm that 
that would be the same approach and strategy that’s being taken with the 
car service, taxi, livery, combined program as well.   

 
Ms. Brodeur: John Olivieri, I don’t know if this was an issue that was discussed at the 

Oversight Committee.  Maybe that should be kicked over to CAR staff.  
I’m not sure what the scope of that discussion was. 

 
Mr. Olivieri: It didn’t come up at our committee level yet.  I’ll defer to staff if they 

have any comments. 
 
Ms. Hubley: I would say that it was my understanding that the intention of the motion, 

if not specifically articulated in the motion, was to establish an 8.34% 
commission rate now and going forward, or as soon as CAR staff can file 
it, and going forward keeping it consistent with the commission rate 
adopted for all other classes.     

 
Mr. Fyntrilakis: Thank you. 
 
Ms. Brodeur: Thank you, Nick.  Wendy? 
 
Ms. Browne: The last topic I have to talk about is one that Thom has recently 

mentioned and that’s the impact to the reporting requirements under the 
combined Commercial Servicing Carrier Program.  The Committee was 
informed that the Governing Committee, at its February 10th meeting, 
had approved the combining of the Taxi, Limo, and Car Service Program 
with the Commercial Automobile Program.  The Commercial Auto 
Committee was provided with an outline of impacts and the reporting-
related issues were referred to the Compliance and Operations 
Committee. 

 
  There are three reporting-related issues.  Cessions are currently reported 

with one of two risk indicator values:  Value 1 designates taxi, limo, and 
car service.  Value 2 designates other commercial policies. CAR staff 
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recommended that beginning with policies effective January 1, 2022, 
Value 2 would be reported on all cessions. 

 
  The next item is the automatic cession backdate.  Under the current 

Commercial Program, the cession backdate procedures allow for a carrier 
to designate a producer for automatic backdating of new business 
cessions.  Under the Taxi, Limo, and Car Service Program, automatic 
backdating occurs on all late-reported cessions regardless of the 
producer.  CAR staff recommended that the automatic backdating for 
taxi, limo, and car service business be phased out for policies effective 
January 1, 2022, but that carriers could still designate a producer for 
automatic backdating for all commercial classes, but that designation 
would no longer be a default for any class.   

 
  Finally, the annual cession/no premium write-off penalty amount is 

currently determined separately for taxi, limo, car service classes than the 
other commercial classes.  Because combining the Programs would have 
no impact to the penalty amounts, it was CAR staff’s recommendation 
that an overall commercial cession/no premium write-off be calculated 
for all commercial policies together.   

 
  The Committee agreed with all of CAR staff’s recommendations and was 

informed that updates to the Manual of Administrative Procedures would 
be presented to the Committee at its next meeting for review and 
approval.   

 
  That would conclude my report. 
 
Ms. Brodeur: Thank you, Wendy.  Does anyone have any questions for Wendy? 
 
Ms. Tigges: Liz, Tom Harris has his hand up. 
 
Ms. Brodeur: Tom? 
 
Mr. Harris: Just one comment.  Wendy, if I remember from the meeting correctly, to 

clarify your first statement that a Code 2 would be appropriate for taxis 
and limos, you’re going to accept a Code 1 for the foreseeable future as 
well.  In other words, no system changes would be required.  They’d just 
be allowed, if I remember correctly. 

 
Ms. Browne: Right.  We were going to convert any Code 1s that were reported by the 

two, current taxi/limo carriers as a transition until they had a chance to 
update their systems to report everything as a 2.  That was a way of 
seamlessly transitioning that.  That was one of those minor details that 
we will handle that I hadn’t included in the report. 

 
Mr. Harris: I think it’s important to say we’re trying to make this as painless as 

possible.   
 
Ms. Browne: Thank you. 
 
Mr. Harris: If nothing else, I’d make the motion. 
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Ms. Browne: There was no action item on that one, Tom.  The MAP updates will be 

where we’ll have the motions.      
 
Mr. Harris: Okay, sorry. 
 
Ms. Brodeur: Thanks, Tom.  Does anyone else have any questions for Wendy? 
 
Ms. Tigges: I see no hands, Liz. 
 
Ms. Brodeur: Okay.  Thank you.  I think we have come to the Other Business item on 

our agenda.  Does anyone have any other matters that they want to bring 
before the Governing Committee today?   

 
  Seeing none, and assuming we have no need for Executive Session, I 

would entertain a motion to adjourn. 
 
Mr. Harris: So moved. 
 
Mr. DePaulo: Second. 
 
Ms. Brodeur: Thank you.  Any discussion?  If not, Robin, can you call the roll one 

more time? 
 
Ms. Tigges: Certainly.  Pam Krynicki? 
 
Ms. Bodenstab-Krynicki: Aye. 
 
Ms. Tigges: Thom DePaulo? 
 
Mr. DePaulo: Aye. 
 
Ms. Tigges: Gail Eagan? 
 
Ms. Eagan: Aye. 
 
Ms. Tigges: Tom Harris? 
 
Mr. Harris: Aye. 
 
Ms. Tigges: Chris Jarrard? 
 
Mr. Jarrard: Aye. 
 
Ms. Tigges: John Olivieri? 
 
Mr. Olivieri: Aye. 
 
Ms. Tigges: Dan Olohan? 
 
Mr. Olohan: Aye. 
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Ms. Tigges: Kellie Thibodeau? 

Ms. Thibodeau: Aye. 

Ms. Tigges: Meredith Woodcock? 

Ms. Woodcock: Aye. 

Ms. Tigges: The vote is unanimous. 

Ms. Brodeur: Thank you, Robin.  Thank you, everyone. 

(Meeting ended at 11:32 a.m.) 

NATALIE A. HUBLEY 
President 

Note: This Transcript has not been approved.  It will be considered for approval at the next meeting of 
the Governing Committee. 

Attachment 

Boston, Massachusetts 
May 11, 2021 

The above proceedings have been transcribed in accordance with CAR’s guidelines for producing quality 
transcripts, which provide for the elimination of insignificant material that does not alter the substance of the 
Committee’s discussions, such as sidebar comments, the use of verbal fillers (i.e., uhm’s and ah’s), and 
commentary (i.e., “laughter” and “coughing”). 
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